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CONG TY TNHH CONG NGHE TAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
SO Déc 1ap - Tw do - Hanh phic
Mi sb thué: 0319442411
S6: 04/2026/CSTT-TNS-TNSALVN

Thanh phé Ho Chi Minh, ngay 04 thang 11 nam 2026

HO SO DANG KY NEN TANG TMDT KINH DOANH TRUC TIEP CO PAT HANG TRUC TUYEN — MUC 04: CHINH

SACH VE THANH TOAN (*)

CHINH SACH VE THANH TOAN TRUC TUYEN VA BAO MAT GIAO DICH

Quy dinh cdc phirong thirc thanh todn khéng ding tién mdt, quy trinh doi sodt tw dong va an toan giao dich dién tir

- J
Tén don vi vin hanh CONG TYTNHH  Mi s6 thué 0319442411
CONG NGHE TAI
NGUYEN SO
Pia chi tru sé chinh 55/107/30 Thanh M§, Khu phé 21, Phuong Tan Hoa, TpHCM, Viét Nam
Dién thoai lién hé 0941571981 Thu dién tw support@tnsai.tech
Tén nén tang TMPT Hé sinh thai Nén ting S6 va Tri tu¢ Nhan tao TNSAI
Tén mién 4p dung tnsai.vn, www.tnsai.vn va toan bd tén mién phu gdm docs.tnsai.vn,

pdf2qmd.tnsai.vn, pdf2vid.tnsai.vn, sachktl.tnsai.vn, vietlod.tnsai.vn,
cinepost.tnsai.vn, keywords.tnsai.vn, bodulieu.tnsai.vn, marketplace.tnsai.vn,

Kkidsmath.tnsai.vn

Loai hinh dich vu cung cip Dich vu phan mém tryc tuyén dang thué bao ddm may SaaS tng dung tri tué nhan
tao, cong cu chuyén ddi tai liéu hoc thuat, tao bai giang da phuong ti€n, phan tich tr
khoa tai chinh, cung cap bo dir liéu kinh té va khoa hoc dinh Iugng truc tuyén

Nguyén tic cung cip va hoan Giao ngay tirc thi quyén truy cap phan mém Saa$S, dit lidu s6 va khéa hoc truc
tién tuyén sau khi thanh toan; khéng ap dung ddi tra va khong ap dung hoan tién.

PHAN I. NOI DUNG QUY DINH VA CHINH SACH AP DUNG TREN NEN TANG

Piéu 1. Cac phwong thirc thanh toan truc tuyén dwoc chip nhin

Dé dam bao viéc kich hoat phan mém Saa$, dit liéu s6 va khoa hoc truc tuyén dién ra tu dong, tirc thi 24/7 trén Hé
sinh thai Nén tang S6 va Tri tué Nhan tao TNSAI tai tén mién tnsai.vn, www.tnsai.vn va toan b tén mién phu
gom docs.tnsai.vn, pdf2qmd.tnsai.vn, pdf2vid.tnsai.vn, sachktl.tnsai.vn, vietlod.tnsai.vn, cinepost.tnsai.vn,
keywords.tnsai.vn, bodulieu.tnsai.vn, marketplace.tnsai.vn, kidsmath.tnsai.vn, nén tang ap dung cac phuong
thirc thanh toan khong dung tién mit hop phap sau déy:

Phwong thirc thanh toan MO ti co ché thue hién Thoi gian ghi nhan va kich
hoat

1. Chuyén khoan ngan hang | Hé thong tao ma VietQR dong chira chinh xéc s6 tién Ty dong dbi soat va kich hoat

qua ma VietQR tw djng va mi dinh danh don hang chuyén tdi tai khoan ngan dich vy trong vong 01 dén 05
hang doanh nghiép cia CONG TY TNHH CONG phut
NGHE TAI NGUYEN SO.
2. Thanh toin qua cong Khach hang thyuc hién thanh toan tryc tuyén qua thé Ghi nhan tirc thi ngay sau khi
thanh toan dién tir va thé thanh toan ndi dia hodc cong thanh toan dugc cip phép | giao dich dugc ngan hang xac
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Phwong thire thanh toan M3 ta co ché thue hi¢n Thai gian ghi nhan va kich
hoat
ngian hang hoat dong tai Viét Nam. nhan

3. Chuyén khoin theo hop Ap dung cho truong dai hoc, vién nghién ctru va doanh | Kich hoat ngay sau khi bo phan
dong ddi véi té chire nghiép dang ky gbi cap phép da tai khoan theo hoa don | ké toan x4c nhan iy nhiém chi
gia tri gia tang. hop 1¢

Luwu ¥ quan trong: Do toan bo san pham 14 dich vu phin mém Saa$S, ndi dung s6 va dio tao truc tuyén dugc cép
quyén truy cap truc tuyén ngay lap tirc, nén tang khong ap dung hinh thirc thanh toén tién mat khi nhan hang.

Piéu 2. Quy trinh xac nhén giao dich dién tir minh bach

2.1. Trudce khi khach hang thyc hién thanh toan, man hinh dit hang hién thi day da va rd rang cac thong tin theo
Diéu 34 Luét Giao dich dién tr s6 20/2023/QH15 gdm: tén goi dich vu, chu ky sir dung, tong sb tién phai thanh
toan da gom thué va 6 xac nhan dong y diéu khoan giao dich khong tich sin mic dinh.

2.2. Ngay sau khi hé thong nhan dugc tin hidu thanh toan thanh céng, nén tang tu dong nang cp quyén truy cap tai
khoan va guri thong bao xac nhan giao dich dién tir tdi dia chi thu dién tir dang ky cua khach hang.

Piéu 3. Chinh sach bio mat thong tin thanh toan

3.1. Toan bo dudng truyén giao dich trén tnsai.vn dugc md hoa bang giao thire HTTPS/TLS 1.3. Nén tang khong
thu thap va khong luu triv s6 thé, mi bao mat CVV/OTP hoic mat khau ngan hang cua khach hang.

3.2. Truong hop khach hang chuyén khoan sai ndi dung dinh danh hoac sai s6 tién dan dén hé théng ty dong chua
ghi nhan, khach hang lién hé ngay duong day nong 0941571981 hoac thu dién tir support@tnsai.tech kem anh
chup chimg tir giao dich dé b phan ddi soat kiém tra va kich hoat goi dich vu trong vong ti da 02 gio 1am viéc.

Noi nhén: PAI DIEN PON VI VAN HANH NEN TANG

- Cuc Thuong mai dién tir va Kinh té s6 — Bo Cong Thuong; CONG TY TNHH CONG NGHE TAI NGUYEN SO
- Cong bo cong khai tai https://www.tnsai.vn/legal; e,

- Luu: Vin thu, Phap ché CONG TY TNHH CONG NGHE TAI DA XAC THUC PHAP NHAN PIEN TU

NGUYEN SO. MST: 0319442411 - TNSAI LEGAL CENTER
i Hiéu lwc ban hanh: 04/11/2026

» =
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PHAN II. PHU LUC BAN CHUP GIAO DIEN NEN TANG TMPT PAM BAO PAY bU THONG TIN CONG

BO

Duéi day 14 ban chup man hinh giao dién thyc té trén nén tang tnsai.vn thé hién rd ndi dung Chinh sach vé thanh toan (*) va
khu vue Chan trang cong bo théng tin don vi van hanh theo ding quy dinh tai Cong thong tin Quéan 1y hoat dong Thwong

mai dién tr https://online.gov.vn/:

Hinh 1: Giao dién trang chinh sach chuyén biét tai https://www.tnsai.vn/legal/payment-policy — Dwéng dan thuc té:
https://www. tnsai.vn/legal/payment-policy

TNS ECOSYSTEM Sanphdm  Gidithiéu Bang diéu khién @ VI (€] Dén

@ Trung tam phap Iy vé quyén riéng tu TNSAI

Khung tuan thu phap luat Viét Nam va bao vé quyen lgi nguoi
dung
Hé sinh thai TNSAI tuén thi Luat Béo vé dif liéu cd nhan s6 91/2025/QH15, Nghi dinh 356/2025/ND-CP, Luat

Thuong mai dién tirsé 122/2025/QH15, Ludt An ninh mang s6 116/2025/QH15 va Ludt Tri tué nhan tao sé
134/2025/QH15.

Ngay c6 hidu luc: 01/01/2026 =  Phién ban chinh sach: 2026.1

© Chinhséch bao mat [0 Giai quyét khigu ni © Chinh séch gid | B chinhsach thanh toan
() Diéukién cung céip dich vu £ Cung cép va chdm dit dich vy ) HEtrgtruc tuyén &8 Biéukhodn dich vy
©y Chinh séch Cookie €3 Minhbach Al By phdp v visbido cdovi

pham

& Théng bdo sif dung cookie vé bdo vé dif liéu cd nhan

Chiing tai chi sir dung cookie thiét yéu dé bdo mat phién diéing nhap $50. Cdc céng cy phan tich

¢ kich hogt khi ban chii ddng déng ¥ theo Lugt sé 91/2025/QH15 va Nghj
NB-CP. Xem chinh sach cookie
TY TNHE GHE

khang thiét yé

( dinh 356/20" Chi diing cookie thiét y&u © Béngytdtca -
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Hinh 2: Giao dién Chan trang hién thj théng tin phap nhan CONG TY TNHH CONG NGHE TAI NGUYEN SO — MST
0319442411 va danh muc chinh séach trén tnsai.vn — Duong dan thwc té: https://www. tnsai.vn/legal

ECOSYSTEM Sénphdm  Gidithiéu Bdng diéu khién @ Vi C) f

Théng bédo sif dung cookie véa bdo vé dif liéu cd nhan

Ching t8i chl sif dung cookie thiét yéu dé bao mat phién déng nhép SSO. Cdc céng cu phan tich

¢ kich chi dong db heo Ludt 56 91/2025/QHI5 vai Ngh
P. Xem chinh séch cookie Chi diing cookie thiét yéu © Déngytdtca
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